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Exercises 1A
Overview:
Exercises 1 and 2 are connected in that both deal with DIALOG. Each consists of taking a tutorial as offered by DIALOG and then performing some task on DIALOG.  The results of each exercise are to be handed in separately, according to syllabus schedule.

For each tutorial summarize main topics covered.  Emphasize aspects that were new to you.  Ask questions on what is not clear or could be clarified.  Hand that in.

Discuss the tutorials with members of your group.

Also note the following important reference tools that you will use repeatedly (you do not have to describe them, but certainly bookmark them):

     A.
Dialog Corporation. Successful searching on Dialog
(http://support.dialog.com/searchaids/success/)
A comprehensive manual.  Includes detailed definitions of commands and a variety of features.  For Table of Contents to access different features directly go to http://support.dialog.com/searchaids/success/toc.shtml
     B.
Dialog Corporation. Dialog Pocket Guide 
(http://support.dialog.com/searchaids/dialog/pocketguide/)
An essential toll for searching and summary of search commands You can get it in print and an online version in PDF and html.

     C.
Dialog Corporation.  Dialog Library 
(http://library.dialog.com/index.html)
”Here you will find current documentation for all of The Dialog Corporation's products and services, including Search Essentials, Product Aids, and Newsletters.” Especially important is the complete guide to Bluesheets. You will use them all the time!

     D.
Dialog Corporation. Dialog New User Guide
http://support.dialog.com/guides/dialog_new_user/
"Welcome to Dialog. This guide offers an introduction to help you get started using Dialog, the most powerful information resource in the world." Useful as an overview.

     E.
The DIALOG Corporation. Tutorials and Quick Tours 
(http://training.dialog.com/tours/)
Familiarize yourself with the content choices on that page. You will find it useful for getting educational information and training throughout your professional career.

Exercise:
To get to tutorials Dialog made it a bit complicated. First go to Technical Documents & Tutorials (a Table of Content) http://support.dialog.com/techdocs/
There click on DialogWeb Introduction. That will get you to the page
Introducing DialogWeb 2.0. http://support.dialog.com/techdocs/intro_dialogweb.pdf
It is not intended as a tutorial, but it has a description of Dialog Web. Go through it as if a tutorial.

Then go back go to Technical Documents & Tutorials http://support.dialog.com/techdocs/
There click on DialogWeb Command Search Tutorial. That will get you to the page: http://support.dialog.com/techdocs/dialogweb_command_tutorial.pdf
“The DialogWeb [Command Search] tutorial demonstrates the use of Command Search. To show the flow of the search process, we will work through the same search topic, skin cancer, to demonstrate searching and output management.”

Take this tutorial. Describe briefly as explained above.

After that, get brave and take the following exercise, whose objective is to get you going with some basic searching and output commands:

· Go on the net with Netscape or Explorer or whatever browser you have. Then go to http://www.dialogweb.com 

· Logon with your User ID and password: scils. 

· In the line on the bottom that says Command ? enter: begin 1 or b1 and click on submit or just enter (that will bring up database number one which happen to be ERIC). 

· Click on Bluesheeet and examine what it contains - it has a lot of stuff, some for the moment is close to goobledygook. But Bluesheets will be a very important and constantly used source of information for you throughout your searching life of DIALOG. 

· In the Bluesheet look at the section PREDEFINED FORMAT OPTIONS - that will tell you what can be printed from a record - for instance number 5 means that you can get Full Record (and if you are paying also that means that you will pay the most for each record printed or downloaded in that format). Copy the meaning for the numbers - you will use this later. Close or minimize the Bluesheet. 

· In the command line enter: select (or s) library AND students. Click Submit. 

· You will get a number of items - over 8,000 (as of December, 2004). That means that there are over 8,000 records that have someplace the terms "library" and "students." You will also get under Set a number like S1 - meaning that this your set 1 that you retrieved. Later sets will have S2, S3 etc. 

· In the command line enter: type (or t) 1/5/1-3. This means: type set 1 (or if you had in Set another S number enter that number), in format 5 - which is the full record, and the first three documents. In other words the type command is of the form: t (or type) set number/format option/range of items to be typed. Examine what you got. 

· Experiment with some other format options - in other words in the middle part of the type command enter a number that you selected from PREDEFINE FORMAT OPTIONS. For instance t 1/6/1-3. This is the so called Free format - if you were a paying customer you do not have to pay anything for this format. 

· In the boxes next to the first two documents put a checkmark. 

· Click on the bar Print/Save Selected. You will get another screen. On File, click on Save as and then save it on your disk with a filename that it gives you or change the name to whatever, but keep the extension .html. This you can use later for printing or some other stuff. 

· If you have a printer on: click again on File and then on Print. That will print you those two records. Hand in these as a part of completion of you exercise. 

· In the command line enter: logout. 

For each of the searches, obtain hard-copy of search commands used and of output results.  Circle or highlight and then comment on key aspects, findings, and learnings.  
Way to go!  You have successfully completed your first
set of exercises in Dialog.
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Exercises 1B
1. There are several frequently used basic commands that you should become accustomed to using:  Begin (or just b), Select (or just s), Select steps (or ss), Display sets (or ds), Type (or t), Display (or d), Logoff, and Help. The following exercises will help you practice using these terms in selected databases in which you can retrieve general information. Use www.dialogclassic.com 

a. ERIC – educational literature
i. Begin ERIC, a database that covers the research about education and related topics. Find the file number in your Dialog catalog.

ii. Find the bluesheet for ERIC. (Hint – use File 415). It’s handy to open another version of your browser, and have two windows open.

iii. Select information about mainstream education for gifted children (hint: select gifted (w) child? and mainstream?) The (w) connects the two terms, and the ? serves to truncate the term, allowing the system to retrieve child or children.

iv. Do the same search using ss (select steps) instead of s.

v. Type out the first ten articles in full format (type set number/ format option/ article numbers, e.g. t 1/5/1-10). What do you notice about the dates of the articles? (Type in Dialog language means to show your results or “hits” on the screen).

vi. Give the same command, but use d for Display. What result do you see? To see the next nine hits, use p for page down.

b. Gale Group Magazine Database – articles from over 400 magazines
i. Begin the Gale Group Magazine Database. Find the file number in the Dialog catalog.

ii. Find the bluesheet for this database (hint: use file 415). 

iii. Search using select steps (ss) for articles having to do with library careers. Connect library and career with (w) as in the previous search. Use truncation.

iv. Do the same search using the connector ‘and.’ What differences do you notice in the results?

v. Do the same search using select (s) instead of select steps. How do your results differ?

vi. Give the command ds (display sets) to see your searching terms and results so far.

vii. Consult the blue pages. How could you narrow down the number of hits you retrieve?

c. PAPERS is the collection of newspaper articles that are available through Dialog. Note that you will be searching many newspapers, so you may want to adjust the way you type out results. You can also search individual newspapers. See the catalog.

i. Begin Papers. Since this is a DialIndex category, you can actually type in the word ‘Papers.’

ii. Search for articles on the play currently on Broadway where Hugh Jackman plays a lead role.

iii. Begin the New York Times. How much of the NY Times is available via Dialog?

iv. Open the Bluesheet for the New York Times.

v. Search for Hugh Jackman by his last name and then by his two names. Search for Hugh Jackman in the lead paragraph of articles.

vi. Type out or display results and examine what you find.

vii. Logout.

     2.   Try a similar search on another database of your choosing.  Wander around.  Get lost…

and try to develop understanding of the different fields and types of data that may exist in these databases.  
For each of the four searches, obtain hard-copy of search strategies (or commands) used and of results.  Circle or highlight and then comment on key aspects, findings, and learnings.  
Congratulations!  You have successfully completed the second  

set of exercises in Dialog.
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Exercises 2
Library and Information Science Files

Using Dialogweb, DialIndex, Onesearch, Proximity Connectors, Reduce Duplicates

Dialogweb

This week we will migrate to Dialogweb. After opening your browser, type in the URL http://www.dialogweb.com. Login using your ID and password. Notice the long blue box 

on the right side of the screen. [image: image1.png]T —

Favorites
shlerts

Subscriptions
Address Book

@ Change Subaccount
@ Journal Subscriptions

Search Specific Databases
Enter database
numbers : &

| — |

@List All Databases

Go to Command
Search+





Click Go to Command Search in this box. On the next screen (that announces costs) click on the word Continue. Use the command box at the bottom of the screen to issue commands.

1.     Dialindex File 411

Dialindex is designed to assist Dialog users in finding the best Database to use for searching a particular concept or a group of search terms. Begin file 411. [As a mnemonic device, note that 411 is the phone number you call for information.]

In Dialindex it’s necessary to select the files in which you wish to search; you do this by issuing the command set files (sf) and the number of the files or the Onesearch category. Onesearch categories are listed in the back of your Dialog catalog.
· Begin File 411

· Select files (sf) infosci [This is the Dialog onesearch category for library and information science data files.] 

· Using the command box select steps for library students. Use the proximity operator to connect the two terms, and truncate students.

· Select the databases that seem to have the most hits by clicking in the boxes.

· Click on the button Begin Databases. [You can display or print out the bluesheets by showing the name of the database in the select box and clicking on Bluesheet.]

· Retype your search terms in the command box, or click on previous. Click on Submit to see the results from each file.

· Give the type command to see results of the first 10 hits from each file. [Remember to add the from each command at the end of the type command.]

2.      Experiment with the Onesearch categories infosci and the various papers files 

(papersnj, papersny, newspapers in NJ, NY, papers, papers added before 1997, papersnu, papers added since 1997etc.) and Savesearch.

a. Infosci

· Begin 411

· Set files to infosci

· Search for principles of searching where the key terms are within three words of each other. [See the Pocket Guide if you get stuck.] Be aware of stop words.

· Check the files you think will have the best results

· Begin those databases.

· Save the search terms by giving the save temp command. If you like you can give the search a name, e.g. save temp searching.

· Note the code that appears on the monitor screen.

· Click the back button, and click the boxes of database files that look most promising. Begin these databases.

· Execute the saved temporary search statement by giving the execute search (exs) command along with the saved code. If you’ve forgotten the code, you can give the recall temp or recall temps command. 

· Examine the results by indicating medium format in the format box, 20 records, and click on display in the sets searched box. Experiment with the formats.

· Experiment with logoff hold; Logon again by Beginning a file.

b. Papers or Papersnu

· Begin 411

· Set files to papers or papersnu (choose one category).

· Select steps for the terms online information. Connect the terms by asking for them to be near each other (in any order) within four words.

· Select four papers that seem to have the least results, just for experimentation’s sake.

· Click on Begin Databases.

· Select steps again or use the previous button and submit

· Type out five records from each in full format.

· Display 20 records using the free format.

· Examine the records for relevance and precision.

3.      Experiment with Reduce Duplicates. Here are two more search experiments to 

help you become familiar with searching multiple files and some other Dialog capabilities.

a. More library files practice – reducing duplicate files

· B 1, 202,438 [These are library and information science files.]

· Ss library and internet and censorship

· Give the reduce duplicates command (rd). This will cull out duplicate records that appear in more than one of these files.

· Set detail on

· Look for articles by SCILS researchers e au=Belkin, e au=Kuhlthau, e au=saracevic and e au=mcinerney.

· S e:5:e9 (or whatever set numbers make sense for your search) in order to create a set of all the articles by a particular researcher.

· Display the first 20 records in medium format.

· What is your reaction? What does this exercise tell you about how authors names are entered into various files in Dialog?

For each of the three sets of searches, obtain hard-copy of search strategies (or commands) used and of results.  Circle or highlight and then comment on key aspects, findings, and learnings.  
Congratulations Again!  You have successfully completed   

the third set of exercises in Dialog.
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Exercises 3
Social Science and Health Science Files

Using Expand, Explode, Searching for Cited authors

Dialogweb

Make sure you are clicking on Go to Command Search in the blue box on the entry screen. On the next screen (that announces costs) click on the word Continue. Use the command box at the bottom of the screen to issue commands.

1. PsychInfo

Begin file 11, Psychinfo. This file is produced by the American Psychological Association. In addition to psychology, the file includes ample material on sociology, anthropology, psychiatry, education, and other interesting associated disciplines. Print out the bluesheets for PsychInfo.

Search for information on schizophrenia.  Expand schizophrenia.  Expand again until you get a list of related terms.  Create a set from a number of the “r” terms. (Hint: See p. 3 of the Dialog Pocket Guide).  Print out several hits from the set to see if the information about the documents represented seem relevant.

By means of comparison, log into ERIC, file 1; select and expand. Then examine the results.  Remember that to examine results, you must create a set (s) or (ss) from the expand numbers.

Try several other files in the OneSearch PSYCH category, for example, File 142, Wilson Social Science Abstracts, File 149, Gale Group Health & Wellness Database, etc. (The OneSearch categories are listed in the back of the Dialog Database Catalog).  Some of these files will not include related terms in their thesauri; consequently, results will be quite different.  Print one example output from this trial and explain how you got there. 

2. Medline

Begin File 155 Medline. Open, and or print the bluesheet for File 155. This file is produced by the US National Library of Medicine. Try the same search as above on schizophrenia and expand the term. Find the thesaurus and examine it.  Summarize how do the results differ from what you found above?
Explode the term and look at the results – e schizophrenia! Be sure to use the exclamation point. 

Search for information on a medical condition that you or a family member has or one you are curious about. Look at the first few records in full text and reflect on what you find and on the terms in the descriptor and identifier fields. Try other health and illness files from the MEDICINE OneSearch category for a search on the same topic. Consider Biosis Previews, file 5, and the medical journal files: 442, American Medical Association Journals, 444, the New England Journal of Medicine, and 162 CAB Health.  Examine bluesheets for each file to see how they differ from each other and from the PSYCH files and ERIC searched above. Print one example output from this trial and explain how you got there.
3. Cited Reference files – SciSearch (34 & 434) and Social SciSearch (7)

Begin Social SciSearch, file 7. Display or print the bluesheet. Search for information retrieval (use a connector). Find out which authors have the most articles on information retrieval in this database by ranking. Give the command rank au to see a list and the number of articles they have produced. Page down – using the p command – to see more. Review the commands for rank in the pocket guide. Learn how you can view search results. In order to leave the “rank” mode, you must give the command. Print one example output from this trial and explain how you got there.
Notice that Social SciSearch and some other files (e.g., SciSearch, etc.) allow the searcher to see the cited references from an article. The advantage of this feature is to see the social science researchers who are very influential because they are being cited by many other writers. The fields you use to find these citations are cr= (cited reference) and ca=(cited author).

Give it a try. Use any of the authors you found under information retrieval to find if they are cited, and how often they are cited. Example s ca=chen ? Notice that no commas are used to separate the author’s name and initials in this database. You could also search s ca=chen h? to be more precise. Type (and print) out a few records to see how citations are given.

Do additional searches using the names of information retrieval experts at SCILS (Belkin, Saracevic, Kuhltau, etc.). Try a search on Dr. McInerney’s name.
You’re making progress!! 
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Exercises 4 -
Becoming a More Expert Searcher

These exercises are intended to help you become more confident in your searching and more independent in your searching. The searches should be completed in Dialog with ideas and heuristics recorded in your lab notebook. 

1. 
Business Databases -- searching for charts and tables and industry information. 
a. Log on to Dialog.

b. Document your strategy for finding the answer to this question: Which company holds the largest market share for ice cream in the United States and in other countries.

c. Try the following in File #148, Gale's Group Trade and Industry, #16 Gales' PROMT, #15 ABI INFORM, and #9, Business and industry -- be sure the examine the bluesheets for the files first.

First, formulate your search strategy.

Then, search on the product name field using ice cream as the product name.

Search on the concept field using the concept market share (if this is available in the data file you're using).

Use the limiter /usa to limit your sets to those dealing primarily with business in the United States. Try other limiters.

2. 
Working through a client's information problem. 
Here is the scenario: I work for a company that is thinking of developing a telecommuting program for employees. I would like to find the following: companies that have telecommuting policies and training for telecommuters. Please find 8 - 10 good articles that will help me in establishing a new telecommuter program and giving me the information I seek.  What is your strategy? Where will you look (which databases)? 

How will you start your search? What terms will you use? What alternative terms will you use? What connectors? What fields will you search? What limiters will you use?

Building Block search is probably best for this search problem.
a. Log on to Dialog. Use DialogWeb or DialogClassic -- it's your choice.

b. Use the Search Planning Worksheet to plan your search. 

c. Write down the topic (simplify the above)

d. Do a preliminary search in Dialindex to see which files might be good for this search. You can also use your knowledge gained from experience and any Onesearch categories that you know of. Write down the names of files that you want to try.

e. Break down the concepts from the information problem and write down the facets in the concept boxes.

d. Decide what Boolean operators and Proximity operators you might want to use in a building block search. Write down possible search statements.

f. Enter the files and do the building block search. Examine some hits in format #5 or any format you choose. Format #9 is not a good one for review, however.

g. Decide on prefix, suffix, or other field searches that you think might be helpful.

h. Adjust your search according to what you have found.

i. Write down the answer to the telecommuters question, and give the file name and number and accession number of the document where you found the answer.

j. Write down a summary of what else you found that you think would be helpful to the client and give the file names and numbers where you found good results.

i. Submit your worksheet along with your results.

3. 
Science and Technology Searching. Write a brief summary of what you find.
Follow the same procedures as in #2, and find information about the federal government (or an agency of the government) monitoring Internet searching or e-mail in order to find terrorists or suspected criminals.

Citation Pearl Growing -- you may want to find one or two good articles on the topic and build a search based on terms and concepts that you find. Hint: These issues may be covered in newspapers or magazines.

a. Check in Dialindex first after you've identified concepts, facets, terms, operators, search statements, etc.

b. Consider the following files:

Papers and Magazine databases; Newswires; Inspec, Ei Compendex, Scisearch, Social Scisearch, Gale Group Aeorspace/Defence....; World Reporter; Science; Dissertation Abstracts; Wilson Applied Science & Technology Abstracts. Consider using expand.

4. 
Review the various Business Onesearch categories (Busecon, Buswire, CoDir,
 Tickerdi, Newsco, Electron, Consumer, Compsci, etc.). Then go to the RU libraries electronic indexes and databases web site 

http://www.libraries.rutgers.edu/rul/indexes/indexes.shtml  to see which of the business files available on Dialog are available via the RU libraries. Type out a list of the ones held by the libraries.

5. 
Directory searching -- your information problem is to locate basic company 
information on the headquarters location of Nintendo of America. Find the information and copy the steps you used and results into the search assignment. Hints: you'll want to use the prefix co=; consider the D & B (formerly known as Dun and Bradstreet) suite of databases; use the sf= prefix which stands for special features. Check the bluesheets for ways to use the special features limiter in D & B files.

6.  
Only Group 4, the presenters, need to do this step, and then read out.  


Others can do if they wish. This should likely be part of everyone’s 


“memory jogger” sheet that you’ll turn in later in the semester.    


Toward Autonomy in Searching -- test yourself to see if you know how to get 
help when you are working on your own. Work individually on this one.

a. What is the Dialog 800 number for help?  Where did you find it?

b. What is the Dialog email help address?

c. How do you find a list of the Databases available in Dialog?

d. What is the Dialog URL where most of the help documentation (search aids) reside(s)?

e. Where would you find a list of the Dialindex Onesearch categories? Be specific.

f. Which file allows you to search on Journal Name and find which files index a particular journal?

g. List the search aids available on Dialog that you have used (e.g. expand, thesauri, etc.). 

h. Which aid would you like to try next?
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Exercises 5 -

Refining and Customizing Search Results

For each exercise below, prepare a search strategy beforehand that shows the commands you intent to use.  Please check Bluesheets for all files searched particularly in light of basic and additional indexes used.  Don’t print them to hand in. 

1. Search the ERIC database on the descriptor ESL (English as a second language).  Use its online thesaurus to locate an appropriate descriptor and make sure it is designated as a major descriptor in the records retrieved.  Restrict results to the EJ section of the database and articles published since 2000.  Sort the results in alphabetical order by author name and then display five records in a UDF that includes title, author, publication year and an additional field of your choosing.  Turn in copy of key commands and results plus strategy. 
Hints:
-  Expand ESL and search as major descriptor (/MAJ).


-  Use Bluesheet to determine major sections of database



   (RIE and CIJE) and limit to just CIJE (s <set>/<limiter>,



   <2000:2004>

2. You conducted a search for a graduate student several months ago in EiCompendix.  She now wants to use the same strategy to get all the records that have been added to the database since then.

SELECT intelligent()vehicle?/maj 

By looking at the old printout you see that the accession number of the most recent record at that time is 04711288 (or select some accession number from 2003).  Conduct a search to locate the records the students want, using the LIMITALL feature.  Display (and print) the first and last records in a format of your choosing.  Turn in print plus strategy.  

Hint:
-  Use all nines for second LIMITALL delimiter (LIMITALL/


   <start accession number>:<99999999>.
3. Use D&B-Dun’s Market Identifiers to create a mailing list of all restaurants in a town of your choosing.  Use the Standard Industrial Classification (SIC) code 5812.  Sort the records by ZIP code and display the first five in the mailing label format. 

To see the same five records without any record headers, e.g., 3/10/1, 3/10/2, 3/10/3, etc., include the option NOHEADER at the end of the type command.  Turn in printed copy of mailing list. 

Hint:
-  Look at additional index fields in Bluesheet for fields on 

   which to search.
4. Stay in D&B-Dun’s Market Identifiers and use the REPORT feature to create a list of doll manufacturers in Massachusetts, Vermont, or New Hampshire.  

Sort the list alphabetically by state and then by company name within each state.  Create a REPORT including the following fields: company name, state and telephone number.  Turn in printed copy of sorted list of manufacturers. 

Hints:
-  Perform a preliminary search to locate the appropriate

   SIC code; search on SF=manufacturing and doll? in the 

   descriptor field.  The Special Feature (SF=) for 
   manufacturing eliminates doll retailers, etc.
   (DON’T LOOK WITHOUT TRYING FIRST!!  SIC should be

   3942 within 1916 dolls and stuffed toys).
-  Look in Workbook p. 5-20 and p. 9-5 for guidance on how

   to use REPORT feature.
5. Use a fulltext newspaper database of your choice to conduct a search using Boolean logic on water flows in the upper Delaware River, its impact on the local trout fishery and controversies with drinking water for the New York metropolitan area.  If you get adventuresome, try using the TARGET feature (Workbook 9-2).  Turn in copy of abbreviated copy of at least one article.    

Hints:
-  None, zippo. 

WAY TO GO!  You’ve completed a reasonably complex set of exercises in DIALOG!
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Exercises 6 

(Note:  due Nov. 2nd, after mid-term)

User Interaction and Search Strategies

In this part of the course we will turn toward interaction covering human-human interaction, particularly the mediation between you as information professionals and users. 

This assignment involves your preparation for interviewing a user about her or his question and a preliminary search following on from the Q & A’s.  You (working with your group) are the information professional who will simulate an interview with me online.  I will provide you with a real question for you to analyze and then interview me in preparation for searching. 

The search for this topic itself will be done as part of this exercise so save the results of the interview for searching.

 Assignment:

1. Examine the question below. Consult the literature read to date (and forthcoming)  on mediation to determine categories of questions to be asked. 

2. Get together (either in person or by email) with your group and analyze the question. Determine: 


What question(s) to ask of me as a user? 


What areas to clarify? 


What, if any, suggestions to make beforehand to me as a user to help me clarify or better diagnose my topic? 

Write up your group’s questions along with the names of the group members. Send me your group’s questions (1 e-mail per group, please) by Friday, October 22 (and also upload file to eCompanion to share with entire class so that all groups can see the questions and answers).  I’ll provide answers over the weekend so you can then do the search before class (it won’t be deadly hard!)

3.
Question: How do users learn about science from the World Wide Web?

This is a real question related to an information retrieval experiment that I am conducting with a research team of two Ph.D. students and one MLIS student. We know that scientists make discoveries in laboratories, but how do these discoveries or new science findings make their way into the knowledge banks of ordinary people? One way is for people to find information on the World Wide Web.

Finding information on the Web presents new questions. For example, what is the quality of the information retrieved? The Web has both scholarly information, well researched, and “junk information” that is not credible and not verifiable and a range of information in between with various degrees of authority. The authority/credibility/reliability of websites is always an issue. So how to determine the quality of web sites, especially those that present scientific or technical information is an ongoing concern for educators, librarians, and people who wish to learn by accessing information on the web. The research team is also interested in this issue.

Our experiment is using a case study related to genetically modified (GM) food (also known as genetically engineered food or biotechnology food among other terms used in various parts of the world). The Department of Agriculture has funded our project to find out about US consumers’ perceptions and acceptance of GM food. Our role at SCILS is to research the information available to consumers and how consumers develop new knowledge about biotechnology food through surfing the web and reading the websites.

So, in general, we are interested in how people learn about science from the Web, but in particular, we are concerned with the quality of science information on the Web and how that relates to learning. It is unlikely that anyone has researched finding information on the Web related to GM food and consumers learning about GM food from the Web, but if there is a research project out there like ours, of course, we would be extremely interested!

Stew Mohr mentioned that our interest in GM food, a very controversial subject (especially in Europe and countries other than the US) reminded him of the reaction people had to nuclear energy when it was first introduced as a source of energy. Americans (in the US) were very opposed to nuclear energy, and people in Europe were fine with it – almost the exact opposite reactions we see today with GM food. Any articles that talk about the nuclear energy case and Americans acceptance (or non acceptance) of it would be very interesting for us to use in comparison to the current apathy about GM food in the US. Also any other case related to science information and lay people learning about science (especially controversial science topics) would be helpful to us in our thinking and writing about this subject.

We are doing user experiments with people actually searching the Web, so any studies about learning and knowledge building and the Web, especially in the area of science would be most helpful as well.

What to do next:

4.
After reading the description above, write out a search strategy, and develop 
some search statements that you think would retrieve relevant results.  Again, send me your group’s questions (1 e-mail per group, please) if you need clarification on anything by Friday, October 22 (and also upload file to eCompanion to share with entire class so that all groups can see the questions and answers).  I’ll provide answers over the weekend so you can then do the search before class (it won’t be deadly hard!) 

5.
Do some actual searches.

6.
Develop a bibliography of good sources and bring to class next week on paper
and in electronic form. (You may want to just email it to yourself).

Next week during lab, led by Group 6, each team will be asked to compare results found to see how strategies and search success differed among teams and individuals.

I hope this exercise will help you with several things:

· Practice in asking questions, 
· Practice in virtual reference, 
· Practice in developing strategies for a real project with a user, and, as always, 
· Practice in Dialog files, commands, operators, etc.
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Exercise 7 

Search Engines and Dialog

Now that the class has a solid foundation of searching in Dialog, we’ll do an exercise that contrasts a Dialog search and a Web search engine search.

Here are some topical questions to pose to two systems. Devise a strategy and then conduct a search to find some credible sources on Dialog.  Then choose a search engines and conduct the search there – if you’re feeling brave, try a search engine that you don’t usually use. Evaluate the quality of the sources you find in addition to trying to answer the questions through the search. Consider if the information you find is scholarly or popular – either type is OK, but be aware of what you have.  Turn in strategy, typical results from different sources, and evaluate the sources. 
· What is the history of the electoral college in the US? (On Dialog 

consider the history files, the popular files, dissertations, etc.)

· Why was the electoral college put in place?

· Have any candidates for president of the US won the presidency
through the electoral college, but would have lost if votes were counted on the most-votes-wins principle?
· Was Halloween ever a religious holiday? What are the origins of the
 rituals and customs of Halloween?

This exercise is intended to sharpen your evaluative skills in comparing “traditional” sources such as DIALOG with new, web-based sources.  
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Exercise 8 

Search Engine Comparisons 

This first part will be a group project.  Work can be done independently, but organize by group.  Each group should take one of the top search engines and search on the topic of Open Access (we’ll make choices in class) plus having each group member take one different search engine plus Dialog.  The objective is to learn about Open Access, what it means, who the proponents are, etc. 

To jump-start this, the Open Access movement is an effort to persuade academics and other researchers and writers to publish articles on the Web rather than publish them in academic journals or in addition to publishing in journals.  The name “Open Access” comes from the Open Source movement, that is, the effort of computer programmers to make operating systems, software, etc. and their source codes public.  Linux, a competitor with Microsoft’s operating system, is a prime example of open source.  So Open Access is related in concept, but not in fact with Open Source.


a. After doing the search, each group member should carefully examine the first 20 hits on her/his engine.  Do the search until you feel that you have relevant hits.  As a group, come to class with printouts of the first 10 hits, then your most relevant top 10 (after working with search language to get those that you think are relevant) for each engine.

b. Choose the most relevant website and print out a few pages.

c. Try to use some of the “advanced” features of the search engine. Use any field searching available, Boolean operators, etc. 

d. Make a note of the number of “hits” the search engine provides on the topic.


e. To get a relevancy rating, divide the number of relevant hits by 20. This “rough-cut” number really would be an approximation of precision.  Make a note of this percentage.

f. As a group, be prepared to discuss and present your findings from the different search engines, the results, your assessment of relevance, precision, recall and overlap across the engines.  Be prepared to hand in materials. 

For individual work, conduct a search engine search on your client’s term project topic.  Use a different search engine than you used in the first exercise.  Try to use advanced features. See if you find new, relevant material that you didn’t find on Google.  Write this up BRIEFLY and be prepared to hand in. 
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Exercise 9 

Search Engine Comparisons

Ask Jeeves and Dialog’s TARGET - Linguistic Searching tools

1.   Please answer the following questions: 

a. 
The search engine Ask Jeeves (http://www.ask.com) purports to do natural 

language searching.  Use Ask Jeeves to do a search by inserting a question in sentence form.  You may wish to search on the term project topic or on a recent question you’ve asked a search engine (for example, What is the Open Access movement?)  How relevant were your results?

b. Try the same question in Dialog using a TARGET search. Use your pocket guide (see pages 14 – 18) and the textbook (review pp. 185-189). How do your results differ from Ask Jeeves? How relevant were your results?


Tips:

· enter your file of choice first

· then, at the system prompt type TARGET

· enter search terms….and follow directions in your Pocket Guide

· begin a new file to get out of TARGET

c. How do systems like Dialog’s Target differ from Boolean searching that you might do on Dialog or the search on Ask Jeeves? 

Turn in brief examples of the Ask Jeeves query and the TARGET.  Make marginal notes as appropriate and we’ll discuss in class on Nov. 23rd. 

The Invisible Web
2.        Much information is not easily accessible through the mainstream search engines

like Google, Yahoo, etc. Authors Chris Sherman and Gary Price call this hidden information ‘The Invisible Web,’ and their work to uncover information of this sort is documented in their book The Invisible Web: Uncovering Information Sources Search Engines Can’t See.  Please review the “Invisible Web” site at http://www.invisible-web.net.  There are thousands of databases linked to this clean and simple menu interface.  Please see the following, explore, and answer the questions:
a. The Invisible Web provides an alternative to the professional version of LexisNexis, which for public libraries and school libraries is not a practical system to use.  Look for “Public Records” in the I-Web.  Show the links. One of the (mostly) free public records databases linked here is Search Systems (http://www.searchsystems.net/)  Review this site, and look at the databases available for New Jersey.  You can check to see if a doctor, dentist or other licensed professional has a license and if any legal action has been taken against that person. 

Question – Look up your own dentist or doctor. Is he or she listed? (Use your own state if you don’t live in New Jersey).  Check to see if he or she has a current license as shown in Search Systems, and report the results.
b. I found an interesting meta search engine for health and illness issues that I never heard of before through the Invisible Web’s site by searching Health and Medical Information with the sub heading Healthcare Professional Resources. The database is http://www.tripdatabase.com.  If you have an interest in a particular condition or illness, you may want to use TRIP to see how the results differ from those you have found using other search engines.
c. Look under the category U.S. and World History. Find the Making of America project, a digital library containing primary source historical material. See if you can find any work by Harriet Beecher Stowe, other than Uncle Tom’s Cabin. What did you find? Comment on the interface.
d. Do a search of your own choosing using an Invisible Web category. Report on the results.
Good luck!  We’ll discuss these on the 23rd.  
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