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	OUTLINE FOR MODULE 5


	Title
	Interaction in information retrieval


	Why?
	There is MUCH more to searching than knowing computers, networks & commands, as there is more to writing than knowing word processing packages. One of these “MUCH more” things is related to interaction. If USERS & USE are central in contemporary information retrieval (IR) then interaction is the dominant feature.
Online enabled rich interaction in search processes. But the interaction is also complex: it involves dealings with and reciprocal action between a number of elements: systems, technology, texts viewed/retrieved, users … . 
Interaction in IR draws many lessons from the broader area of human-computer interaction. For librarians and information professionals it also involves user modeling – determining essential features related to users that may affect search decisions and selections (a topic treated later in module 11). 
On the one end are systems, on the other end are users and the professional is in-between interacting with both ends. Understanding and mastering interaction in searching of information resources on behalf of users is another requirement for a professional. Effectiveness of the whole process is dependent on effective interaction.
You are asking:

· What is interaction and how is it represented?

· What are major elements in interaction?

· What happens in searching during interaction?


	What?
	The module covers:
· definition of interaction in human-computer interaction and in IR

· identification of elements involved in interaction

· interactive models of IR

· levels of interaction
· role of intermediaries in interaction
· searching as a reiterative, interacting process


	How?
	Lecture 5
Assignment 5
Exercise 5
Tips for thought 5
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