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	OUTLINE FOR MODULE 11


	Title
	Mediation between search intermediaries and users


	Why?
	Users ask questions or request information from librarians or information professionals. In effect they ask them as intermediaries or agents to perform a search on their behalf. Mediation involves an exploration of information needs, requirements, and context of users in order to provide as effective search as possible. In librarianship the practice has a long history under the label of reference interview; in IR similar practice is question negotiation. Mediation is a process of human-human interaction to be used in searching or human-computer interaction. The two interactions are not separate but intertwined. 
Mediation involves a number of aspects. In part it is a diagnostic process about information needs, in part a guiding process in helping to specify the needs, if necessary, and in part a matching process in selection of resources and strategies. Contemporary mediation also involves counseling or enabling, as necessary. In some enterprises and projects skilled searchers are progressing from being an agent to being a partner. A number of skills are needed for successful mediation, among them the art of interviewing. Human communication plays a major role.
Thus, effective searchers need to know not only about computers, and what is in them and how to search them, on the one side, but also how to deal with users and their information needs, requirements, on the other side, and how to match the two. 
You are asking:

· What elements are involved in mediation?
· What is the role of intermediary in mediation?
· How to conduct effectively interviewing and mediation?



	What?
	The module covers: 
· description and models of mediation
· variable involved in mediation

· mediation in reference and IR
· roles of intermediaries in mediation

· categories of dialog in mediation

· art of interviewing

· from agent to partner in projects



	How?
	Lecture 11
Assignment 11
Exercise 11
Tips for thought 11
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