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	OUTLINE FOR MODULE 12


	Title
	Evaluation of search sources and results


	Why?
	Evaluation is another part in the repertoire of professional searching. In this module we are talking about two somewhat different areas of evaluation: sources, particularly as found on the web, and results of retrieval. In other words, we are talking about evaluation of input and of output.
First, evaluation of sources. In Module 9 it was already remarked that the web is value neutral, meaning that it contains everything from diamonds to muck. Thus, evaluation of quality of web sources (as covered in this module) is an important part of searching to avoid the syndrome of garbage in, garbage out. Such criteria follow the traditional assessment of library materials in acquisition and collections, as covered in course Collection Development and Management and in reference as covered in course Reference Sources and Services.
Web evaluation sometimes is not simple; it involves detective work and may end in blind alleys. Who do you trust?

Second, evaluation of results. A number of criteria and measures have been used for assessing results of searching. In IR the prevalent criterion is relevance and the associated measures are precision and recall. Other criteria and measures are now being used in relation of searching of digital libraries, among them usability. Given users may require own criteria. In one way or another, search results are always evaluated.
You are asking:

· What criteria are commonly used for evaluation of web resources?
· What criteria are used for results or output evaluation?

· How to go about evaluating them?



	What?
	The module covers: 
· issues in evaluation of web sites
· quality criteria for evaluating web resources

· methods for evaluation and confirmation of quality

· evaluation in IR – criteria, measures, methods

· evaluation of quality in digital libraries



	How?
	Lecture 12
Assignment 12
Exercise 12
Tips for thought 12
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