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	OUTLINE FOR MODULE 14


	Title
	Ethics. Competitive intelligence



	Why?
	Ethics (Greek from ethos, “character,” “custom”) refer to principles or standards of human conduct. Professional ethics regulate the behavior and conduct for a group as a profession. To paraphrase from the most famous code of ethics (which one?) a professional’s responsibility is, among others, "first, do no harm." So is searchers’.
Searching brings together people as users, people as professionals, technology and information resources. In these contacts and interactions many ethical issues and dilemmas arise. General professional activity of searchers is governed by the general code of ethics officially adopted by their professional societies. Moreover, specifics of searching and relations between users and searchers are governed by specific codes that are more or less unofficial, but nevertheless applicable. 
Searching is rife with situations and demands where ethical choices have to be made and even ethical conduct explained. Thus, searchers need to be aware of ethics connected to searching and behave accordingly. This enhances not only their conduct, but reputation and integrity as well.
Competitive intelligence aims at leveraging information for a decisive edge and advantage, mostly but not exclusively of businesses. Searching for information and evaluation and synthesis of results are the major activities of completive intelligence. The Society of Competitive Intelligence Professionals (SCIP) defines competitive intelligence as “a systematic and ethical program for gathering, analyzing, and managing external information that can affect your company's plans, decisions, and operations.” Ethics are recognized as being an integral part of the practice. When searching for a user you should start with: first, do no harm.
You are asking:

· What the ethical principles associated with searching?
· What is expected of me as searcher in terms of ethical behavior?



	What?
	The module covers: 
· general precepts of ethics in professional behavior
· ethical issues in searching

· principles and practices of competitive intelligence

· ethics in competitive intelligence.



	How?
	Lecture 14
Assignment 14
Exercise 14
Tips for thought 14
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