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�16:194:601  Communication and Information Processes



Course syllabus



Course description



The nature of information as a phenomenon and communication as a process. Various aspects of their behavior, manifestation, and effects. Their roles in individual, social, and institutional contexts. Processes in communication and information systems and networks.



Course objectives



For students to achieve CRITICAL understanding of:



1.	Scholarly study of communication with concentration on major communication theories, and on the processes involved in studies of communication processes and contexts.



2.	Scholarly study of information as a phenomenon, with concentration on major theories and approaches.



3.	The relationship between the process of communication and the phenomenon of information, and the studies concentrating on this relation.



4.	Approaches to the study of mediation and interaction in communication and information science. The notion of relevance.



5.	Structures and issues related to institutions, systems, and networks,  involved with communication and information.



Approach



The course consists of :

...lectures by course instructors and guest lecturers;

...weekly discussions of readings, lectures, and student questions and comments;

...required readings and summaries,

...required attendance at SCILS colloquia involving guest lecturers, and

...a term project.



Major Assignments



     A.  Required Readings



Students are required to read during each assignment period a given set of readings consisting of journal articles or selected chapters from books. A full bibliography of readings is appended. Books can be bought at the Rutgers bookstore. Copies of other readings are assembled in a packet which can be bought from the indicated photocopying store.



Summaries



Each required reading shall be briefly summarized in writing following the APA style - (see instructions under Format). The summaries should be  CRITICAL  reviews, including not only a synthesis of the major points but also evaluative comments. They can also contain:

questions for discussion; 

questions about clarification of contents;  

implications for research and practice; 

possible additional research questions; and/or 

relations to other readings, fields and scholarly endeavors.. 



Reading summaries should be handed in as indicated in the schedule. 



     C.  Presentation and Discussions



At each class period there will be a discussion of the readings in summaries, and other issues and questions. Each student shall be prepared for the discussion and/or for asking of questions based on the readings. Students are encouraged to form informal discussion groups outside of classroom to discuss the readings and their projects.



     D.  Term Project



Each student shall select two or more research topics or issues covered in the course for in-depth study and produce  a critical, scholarly  review, in a form of a journal article,  as it were to be submitted to a journal; the students are encouraged in thinking of submitting this paper to a journal of their choice, thus they should follow the style of that journal. The syllabus and readings can serve as a guide in selection of topics to be covered. The project shall involve a thorough literature search, however, it must not be relegated to a simple literature review/rehash. The project should elaborate either on:



1.	relationships between different studies, approaches, or research areas, or



2.	relationships between studies of communication and information as covered in this course AND approaches to communication and information in other fields (for instance in: cognitive science, artificial intelligence, general systems theory, cybernetics, telecommunications, management, neurophysiology, cultural studies, and other fields or research areas where communication and information is considered).



Early in selection of the project the student shall obtain consent and advice from one or both of the instructors, to insure appropriateness and fruitfulness of the chosen topic, and to avoid unnecessary grief afterwards. At scheduled times during the semester students shall present: (1) a short description of the preliminary selection of the two (or more ) topics to be covered in the term paper and (2) a preliminary bibliography of literature covered.



E.  Format



The summaries and term paper should follow the standardized format as suggested by: 



American Psychological Association (APA) (1994). Publication Manual of the American Psychological Association. 4th ed. Washington, D.C.: APA..



It is strongly suggested that all students purchase this book. The Manual can be obtained from Rutgers and other bookstores.  It serves as a manual for other  PhD courses and the dissertation, thus it is a valuable tool above and beyond this course. In addition to providing standards for formats, references and citations, the Manual also provides useful suggestions for writing and organizing of reports and articles.



Methods of Assessment



The final grade will be derived as follows:



Critical summaries and presentations: 50% of grade. 

Term project: 50% of grade.�Course outline



I. OVERVIEW AND FRAMEWORK



1.	Basic concepts: communication as a process and information as a phenomenon.



2.	Overview of disciplines  where communication and information was studied. Contexts for understanding and study. Necessity for interdisciplinarity.



II. INFORMATION



3.	Information science as a discipline. Problems addressed. Origin, evolution and relations.



	Variety of approaches to study of information. Major theories.



5.	 Notion of relevance. Information retrieval as a communication process.



III. COMMUNICATION



6.	Communication as a discipline. Problems addressed. History of communication inquiry. Related disciplines.



7.	Major theories and contexts. Research foci and approaches..



IV. COMMUNICATION AND INFORMATION IN RELATIONSHIPS



8.	Treatment of information in communication studies and of communication in information studies. Unifying studies. Connecting topics.



9.	Communication and information systems and networks. Influence of technology. Integrative approaches and technologies.



V. MEDIATION AND INTERACTION



10.	Mediation studies. Discourse analyses. Interaction studies, particularly in human-technology or human-systems interactions.



11.	Mediated communication. Mass media.



VI. INSTITUTIONS AND SOCIETY



12.	Characteristics of communication and information institutions. Communication in organizations.  Information and management.



13.	Evolution of Information Society. Culture, politics, economics. Policy, legal and ethical issues. Evolving National Information Infrastructure and conflicts.


