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17:610:510 INTRODUCTION TO HUMAN INFORMATION BEHAVIOR





Syllabus for the Course





I.  Catalog Description





Discussion of the varieties of human information behavior, why people engage in them and how the behavior can be described and understood. The course explores the context of information behavior, and the processes of information seeking, searching, using, and valuing. It explicitly addresses the understanding of human information behavior as it relates to contemporary problems in library and information services.





II.  Pre� and/or Co�requisites





      None.





III. Course Objectives





For students to achieve an understanding of:





	1. The variety of human information behaviors, particularly as relevant to libraries and information services.





2.  The users and uses of information. 





3.  The context of human information behavior - institutional, organizational, social





4.  Principles for investigation and evaluation of human information behavior.





IV.  Organization of the Course





	Part I.  General issues





1. What is information behavior? Why study it? What underlies it?





2. Information behavior and library and information services. 





3.  Studying information users.





	Part II. Context of information behavior 


     


4.  Information behavior in personal and social context.





5.  Information behavior in libraries and educational institutions.





6.  Information behavior in organizations and working environments.





7.  Information behavior in various disciplines.





	Part III. Associated processes





8.  Organizing information.





9.  Mediating information�seeking (reference, information retrieval)





10. Information seeking and searching.





11. Value and evaluation of library and information services





	Part IV. Taking account of information behavior


      


12. Information access, dissemination and use 





13. Information technology and information behavior.





V.   Major Assignments





A.  Required Readings





Students are required to read and summarize during each assignment period a given set of readings consisting of journal articles or selected chapters from books. A full bibliography of readings is appended. The readings are assembled in a packet which can be bought from Pequad, or can be found on reserve at Graduate Reserve, Alexander Library.





B.   Summaries





Each required reading shall be briefly summarized (in writing following the APA style - see instructions under Format) and, if possible, critically reviewed. Or, instead of critical remarks the following could be indicated:


 


relevant examples or extensions from personal or professional experiences;


translation into or implications for libraries or librarians; 


questions for discussion; questions about clarification of contents; and/or, 


relations to other courses and readings. 





Reading summaries should be handed in as indicated in the enclosed schedule.





C.  Presentation and Discussions





	At each class period there will be a discussion of the readings in summaries. Each student shall be prepared for the discussion and/or for asking of questions based on the readings. Whenever possible, the class will be broken up into smaller groups for discussion about the current topics, based on the readings. Occasional reports will be made by discussion groups for the benefit of the whole class, to result in a debate. Individual groups will be assigned topics and readings for leading discussions. 





D.  Term Paper





	Each student shall write a term paper, which is a critical literature review, in a form of a journal article,  as if it were to be submitted to a journal of student’s choice, entitled: 





 "Information seeking and information use in (or by)... [Student's choice of context or user group]"





	In other words, the student shall select a specific context, situation or user group and provide an in�depth critical review of the studies and literature  related to information seeking and use in the selected context. In order to assemble the relevant literature on the chosen topic, the student shall undertake a comprehensive literature search on a variety of media. Early in selection of the topic, the student shall obtain consent and advice from the instructor, to insure appropriateness and fruitfulness of the chosen topic, and to avoid unnecessary grief afterwards. Selections will be presented and discussed during the discussion period as indicated in the schedule. Do not undertake a term paper without instructor's advice!





	The term paper should be of a length found in the journal of student’s choice. Most journals publish regular articles of about 4000 - 8000 words. Most such articles have some 10 - 20 references.





E.  Format





	The summaries and term paper should follow the standardized format as suggested by: 





Publication Manual of the American Psychological Association. (1994). (4th ed.).  Washington, D.C: American Psychological Association.





	The Manual can be obtained from a bookstore. It serves as a manual for other LIS and PhD courses at SCILS, thus it is a valuable tool above and beyond this course. The Manual also provides useful suggestions for writing of reports and articles.





	At the beginning the summaries must contain:





(i) student’s name,


(ii) course number,


(iii) for each reading the reading number from the bibliography, and 


(iv) the full citation of the reading, APA style. 





	If references to other works (articles, books...) are included in the summary, they must be properly cited in the summary, e.g. Kantor (1995). The references at the end must follow the APA style. The course bibliography is an example of the APA style. The style of the narrative of summaries are up to the student.





	As in all submissions to journals, the term paper must be double spaced throughout. It must contain a title page with course number and name, title of the paper, author’s name and address, and an abstract. The style of the narrative of the paper is up to the student. APA Manual contains suggestions on how to structure a paper, and break it into sections





VI. Methods of Assessment





The final grade will be derived as follows:





Critical summaries and presentations � 40% of grade.





	Term paper � 60% of grade.





VII. Contact





	Students can contact the instructor in person, by phone, fax, or email at addresses indicated on the cover page.





    �
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Bibliography for Topics (Required Readings)





0. Backgound  (do Not have to be summarized)





0.1 Katzer,J. et al. (1990). Evaluating information. (3rd ed., Section 6, pp. 197-207).  New York: McGraw Hill,





	0.2  12 ways libraries are good for the country. American Libraries, 26, (11), 1112-1119.





Part I.  General issues





1. What is information behavior? Why study it? What underlies it?





1.1 McArthur,T. (1986).  Worlds of reference. (Foreword, Ch. 1 and 2, pp. ix, 1�16). New York, NY: Cambridge University Press.





1.2  Shera, J.H. (1972) The foundations of education for librarianship. (Ch. 3: Communication, culture, and   the library, pp. 81-108). New York: Wiley.





2. Information behavior and library and information services. 





2.1  Dervin, B. (1992). From the mind’s eye of the user: The sense-making qualitative-quantitative methodology. In: Glazier, J.D. & Powell, R.R. Qualitative research in information management. (pp. 61-84). Englewood, CO: Libraries Unlimited. 





2.2   Borgman, C.L., Hirsh, S.G., Walter, V.A., Gallagher, A.L. (1995). Children’s searching behavior on browsing and keyword online catalogs: The science library catalog project. Journal of the American Society for Information Science, 46, (9), 663-684. 





3.  Studying information users.





3.1  Morris, R.C.T (1994). Toward a user centered information service. Journal of the American Society for Information Science, 45, (1), 20-30.





3.2   Belkin, N.J. (1980). Anomalous states of knowledge as a basis for information retrieval. Canadian Journal of Information Science, 5, 133-143.





3.3  Kuhltau, C.C. (1991). Inside the search process: Information seeking from the user’s perspective. Journal of the American Society for Information Science, 42, (5), 361-371. 





	Part II. Context of information behavior 


     


4.  Information behavior in personal and social context.





	4.1   Harris, R.M. & Dewdney, P. (1994). Barriers to information. How formal help systems fail battered women. (Ch. 4 and 8, pp. 47-60, 121- 140). Westport, CN: Greenwood.





4.2  Chatman, E.A. (1991). Life in a small world: applicability of gratification theory to information�seeking behavior. Journal of the American Society for Information Science, 42, 438�449.











5.  Information behavior in libraries and educational institutions.





5.1   Neuman, D. (1995). High school student’s use of databases: Results of a national delphi study. Journal of the American Society for Information Science, 46, (4), 284-298.


	


	5.2    Gross, R.A. & Borgman, C.L. (1995). The incredible vanishing library. American Libraries, 26, (9), 900-904.





6.  Information behavior in organizations and working environments. 





6.1   Taylor, R.S. (1990). Information use environments. Progress in Communication Sciences, 10,





6.2   Allen, T.J. (1970). Communication networks in R & D laboratories. R & D Management, 1, 66-71.   





7.  Information behavior in various disciplines.





7.1   Gorman, P. N. (1995). Information needs of physicians. Journal of the American Society for Information Science, 46, (10), 729-736. 





7.2   Wiberly, S. E. Jr. & Jones, W.G. (1989). Patterns of information seeking in the humanities. College and Research Libraries, 50, 638-645.





	Part III. Associated processes





8.  Organizing information.





8.1   Anderson, J.C. (1985). Indexing systems: extensions of the mind's organizing power. In Ruben, B. D. (Ed.) Information and behavior. (vol. 1, pp.287�323). New Brunswick, NJ: Transaction Books.





8.2   Yee, M.M. (1991). System design and cataloging meet the user: User interfaces to Online 


 Public Access Catalogs. Journal of the American Society for Information Science, 42, (2), 78-98.





9.  Mediating information�seeking (reference, information retrieval)





9.1   Taylor, R.S. (1968). Question negotiation and informa tion seeking in libraries. College & Research Libraries, 29, 178�194.





9.2.   Dervin, B. & Dewdney, P. (1986). Neutral questioning: A new approach to the reference interview. RQ, 26, 506-512.





10. Information seeking and searching.





10.1   Fidel, R. (1991). Searchers’s selection of search keys: I. The selection routine. Journal of the American Society for Information Science, 42, (7), 490-500.





10.2   Saracevic, T. & Kantor, P.B. (1991). Online searching: Still an imprecise art. Library Journal, 116, (16), 47-51.





11. Value and evaluation of library and information services





11.1   Dewney, P. & Ross, C.S. (1994). Flying a light aircraft: Reference service evaluation from a user’s standpoint. RQ, 34, (2), 217-230.





11.2   Saracevic, T. (1991). Individual differences in organizing, searching and retrieving information. Proceedings of the American Society for Information Science, 28, 82-86.





	Part IV. Taking account of information behavior


      


12. Information access, dissemination and use





12.1   Rogers, E.M. (1983). Diffusion of innovation. (3rd ed. Ch. 1, pp.1�37) New York: Macmillan.





12.2	Pejtersen, A.M. (1989). The "Bookhouse": An icon based   database system for fiction retrieval in public libraries. Proceedings of the 7th Nordic Conference for Information and Documentation. Aarhaus University. 





13. Information technology and information behavior.





13.1   Fox, E.A. & al. (1993). Users, user interfaces, and objects: Envision, a digital library. Journal of the American Society for Information Science, 44, (8), 480-491.





13.2   Peak, R.P. (1994). Where is publishing going? A perspective on change. Journal of the American Society for Information Science, 45, (10), 730-736.





�
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SCHEDULE FOR SPRING 1996





Date


�
Topic�
Summary due�
Term project due�
�
17 Jan.


�
NO CLASS�
�
�
�
24. Jan.


�
1. What is information behavior?�
�
�
�
31. Jan.


�
2. Inf. behavior & library services�
1.1 & 1.2�
�
�
7. Feb.


�
3. Information users�
2.1 & 2.2�
�
�
14. Feb.


�
4. Personal & social context�
3.1, 3.2 & 3.3�
Preliminary selection of topic�
�
21. Feb.


�
Guest lecturer: 


5. Inf. behavior in libraries�
4.1 & 4.2�
�
�
28. Feb.


�
Guest lecturer: 13. Inf. technology & inf. behavior�
5.1 & 5.2�
�
�
6. March


�
6.Inf. beh. in organizations�
6.1 & 6.2�
�
�
13. March


�
Spring break - no class�
�
�
�
20. March


�
7. Inf. beh. in disciplines�
7.1 & 7.2�
Final selection of topic�
�
27. March


�
8. Organizing inf.�
8.1 & 8.2�
�
�
3. April


�
9. Mediation�
9.1 & 9.2�
�
�
10. April


�
10. Inf. seeking & searching�
10.1 & 10.2�
Progress report�
�
17. April


�
11. Valuation�
11.1 & 11.2�
�
�
24.April


�
12. Inf. access�
12.1 & 12.2�
�
�
1. May


�
Presentations�
13.1 & 13.2�
Class presentations�
�
8. May


�
NO CLASS�
�
Paper due�
�






