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FIRST-HAND AND SECOND-
HAND KNOWLEDGE

Perspectives

Our talk about what we think and what we learn is pervaded
by metaphors, espedaily spatial and visual ones. We make points,
take lines, occupy positions; we have views, we see others’ points,
but from our own angle of vision. Seeing stands for understand-
ing and for learning in general: the way things look to me, from
my point of view, from where | stand, is the way 1 understand
things to be. Mental life is an affair of seeing and standing—
and of sitting, for as people say, where you stand depends on
where you sit, at least in bureaucratic drcles. It is also, almost
obsessively, an affair of perspective: your perspective dilfers
from mine, narrow perspectives differ from wide ones, partial
from comprehensive ones, insiders’ perspectives from outsiders’.’

There is a difference in emphasis conveyed by the spatial and
the visual metaphors. Positions and standpoeints, along with
points and lines, suggest location in an imaginary space of ideas,
while perspectives and points of view suggest both location and
what one sees from the location or how things look from the
location. Sometimes when we talk metaphorically, there is avail-
able a solid literal alternative way of talking, and the metaphors
are used just for stylistic reasons—to give variety and vivacity
to talk. But when we talk of the mind, the metaphors are not
easily replaceable by nonmetaphorical terms. The metaphors are
really almost our basic vocabulary for talk about thinking and
learning. It is especially hard to eliminate talk of perspectives in
favor of nonmetaphorical altenatives. There is no particular rea-
son to want to do so if the perspectival talk is understandable.
But it is good occasionally to explore our metaphors because
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2 COGNITIVE AUTHORITY

Authority, Influence, Credibility

All T know of the world beyond the narrow range of iny own
personal experience is what others havd told me. Itis all hearsay.
But I do not count alt hearsay as equally reliable. Some people
know what they are talking about, others do not. Those who
do are my cognitive authorities,

It is tempting to avoid using the word authority entirely when
talking of the relation between a person and those others from

basis people do recognize it.

It is easier to start by talking of people as abstract A’s and B's,
We shall say that person A is a cognitive authority for person
B with respect to sphere of interest S to the degree that what A
sa2ys about questions falling within the sphere S carries weight

weight with me. If what A says carries a lot of weight, he has
a lot of authority: if it carries no weight, he has no authority.?

The first point to notice js that authority is 3 relationship in-
volving at least two people. No one can be an authority all by
himseil; there has to be someone eise for whom he ig an au-
thority. Having authority is thus different from being an expert,
for one can be an expert even though no one else realizes or
fecognizes that one is, and even if one were the last person on
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