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Cory Doctorow: 'We need to find (the solution) in partnership with our libraries’
	ASSIGNMENT FOR UNIT 09   

	Title
	Evaluation of digital libraries

	Why?
	A number of research reports provided findings from evaluation efforts. Some of these directly address usability. However, generalizing from the findings is difficult, mainly because objectives vary and criteria, measures and methodologies are not standardized yet.
Slowly, criteria are being classified and it seems that at least a common set is emerging. Future evaluations, including your own, will have to build upon this.
However, evaluation is not a strong part of digital libraries. Consequently, literature has a paucity of evaluation articles – as can be seen in the bibliography.

	What?
	Read, digest and synthesize two articles and then address the questions below:
1. Smith, J. (2014). Quantifying the continued relevance of America’s public libraries. Library Journal Digital, Posted Jan.4, 2014. (You can substitute this one with an article of your choice) http://lj.libraryjournal.com/2014/01/opinion/advocates-corner/quantifying-the-continued-relevance-of-americas-public-libraries-advocates-corner/
2. An evaluation study of your choice – you may select it from the bibliography, e.g. 
on a specific subject:
Kostkova, P., Madle, G. (2013). What impact do healthcare digital libraries have? An evaluation of national resource of infection control at the point of care using the Impact-ED framework. International Journal on Digital Libraries, 13(2):77–90.
or on a specific digital library issue:
Chen, Y.-H., Germain, C.A., Rorissa, A. (2011). Defining usability: How library practice differs from published research. portal: Libraries and the Academy, 11(2), 599–628.

or a project from our School:
Zhang, X., Liu, J., Li, Y., Zhang, Y. (2009). How usable are operational digital libraries: A usability evaluation of system interactions. EICS'09 - Proceedings of the ACM SIGCHI Symposium on Engineering Interactive Computing Systems, 177-186. (RUL, ACM DL; also in Doc Sharing)
or a BIG picture review of a very important issue connected with article under 1.:
Association of College and Research Libraries (ACRL). (2010). The value of academic libraries: A comprehensive research review and report. Researched by Megan Oakleaf. Chicago: Association of College and Research Libraries. http://www.ala.org/ala/mgrps/divs/acrl/issues/value/val_report.pdf
(Consulting and digesting Executive summary will suffice. This report has an extraordinary bibliography for all kinds of libraries).
or concerning user criteria:
Xie, H. I. (2008). Users’ evaluation of digital libraries (DLs): Their uses, their criteria, and their assessment. Information Processing & Management, 44(3), 1346-1373.  [same issue has a few more articles on evaluation. Xie is a SCI graduate.]
Or find one on your own - you can select from bibliography, or search a database in RUL (such as EBSCOhost or Library and Information Science Abstracts (LISA)) for identifying an article of interest to you.

	Questions?
	Discuss both questions (provide a full bibliographic entry of articles consulted):

1. What would be your choice(s) for quantifying value of libraries? (see article under 1. and ACRL report)

2. What has been found in these studies that you may find useful in evaluation of a digital library such as Rutgers (or one of your choice). Any strong and weak points in these studies?


