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	OUTLINE FOR UNIT 08  

	Title
	Services provided by digital libraries

	Why?
	Ultimately, digital libraries exist to provide services. They may have other aims and objectives (depending, of course, on their mission), but for all digital libraries service is a critical function. In a narrow sense, services include those that involve users and use. But in a broader sense, services include and follow a number of library functions in general. Digital libraries may be and have been viewed as extensions and augmentations of physical libraries. But, because of technology involved, they also provide a number of additional functionalities, which translate into additional and different services. The electronic environment provided by digital libraries engages users in different ways. Possibly, this may be one of the important services not, as yet, considered directly as a service. It should.

	What?
	Comparing functions and services of physical with those of digital libraries.
Examining services unique to digital libraries.
Considering access as a major service, including numerous components.
Exploring visions for digital libraries in general – as they translate into services

	How?
	Lecture 08
Assignment 08
Exercise 08
Discussion 08


