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	Title
	Evaluation of digital libraries

	Why?
	Evaluation is an essential process in finding how digital libraries performed, how user reacted, and what are issues or problems in their usability. Evaluation involves selection of:
· constructs (a library, or parts thereof) to be evaluated
· objectives of evaluation

· criteria – base for reflecting these objectives 

· measures reflecting the criteria selected

· measuring instruments to record the measures, and

· methodology for collecting and analyzing data

In digital libraries criteria and everything that follows is not standardized. Thus, evaluation presents a formidable problem not only in carrying it out, but even in formulating what and how is to be evaluated. 
In the last two decades or so, some 150 studies report evaluation results and a number of others involve broader and theoretical issues as well. A problem persists in synthesizing and generalizing findings from those studies.

	What?
	Considering evaluation as assessment of performance (effectiveness, efficiency) of digital libraries on basis of given criteria that may be specified by users or derived from professional practice, other sources or standards.
Particularly problematic in evaluation is determination and selection of criteria and methodologies to be used as a base for evaluation. The pragmatics of actually conducting evaluation is addressed.

	How?
	Lecture 09
Assignement 09
Exercise 09
Discussion 09


